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Objective: This job aid was designed to assist you in ordering a Closing Disclosure (CD) through the Arc Home 
originations portal, SPARC.     

 

 

Process: 

 

Step 1: Verify your loan meets the Arc Home required loan status AND documentation requirements for a Closing Disclosure 
(CD) request.  

Important Note: If your loan does NOT meet all requirements identified above for a Closing Disclosure (CD) order, 
contact your Arc Home Account Manager to resolve.   

 

Step 2: Once you have confirmed that your loan meets the requirements for a Closing Disclosure order, login to SPARC at 
https://sparc.archome.com. 

 

Step 3: Find your loan in the Pipeline and click on the loan number – you can enter the loan number at the top of the screen 
OR search by loan number, last name, loan status, etc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://sparc.archome.com/
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Step 4: Click “Order Disclosures” in the left-hand navigation panel of your loan. 

 

Step 5: Click the BLUE Request Closing Disclosure button to complete the request. The Request Closing Disclosure button will 
not be blue AND the system will return error messaging to indicate what is still required when any of the Arc Home 
requirements for a Closing Disclosure (CD) request are not met. Contact your Arc Home Account Manager to resolve. 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

Important Note: If a Closing Disclosure (CD) has already been requested on the loan, the Request Closing Disclosure 
button will not be available.  

 

Step 6: The Arc Home CD Request Form must be completed and uploaded directly to the “Request Closing Disclosure” 
window; the form may be downloaded from SPARC (as seen here) or the Arc Home website. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://wholesale.archomellc.com/page/general-forms
https://wholesale.archomellc.com/page/general-forms
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User Tip: You can visit the “Disclosure Center” via the left-hand navigation panel of your loan to view the status details of all 
issued disclosures. Status details will not be available for Closing Disclosure (CD) requests submitted, but not yet issued by 
Arc Home. 
 


